
Terms and Conditions
How does it work?
 
• You can bring in during regular opening hours, 

in the afternoon after 1 PM. Preferably not on 
Saturdays. 

 
• Your items are carefully checked upon during 

contribution, Quinnie’s decides what is taken. 
 
• We register you as a seller and your items in our 

system.
 
• You can log into the system to see the status 

of your items, the return date and your actual 
balance. Please note: e-mails from the system 
often end up in the Spam box. 

 
• You will receive 40% of the sales price of your 

items. 
 
• You can spend the accumulated credit in our 

store, or we pay it out every quarter. 
 
• Quinnie’s determines the sales price per item and 

can also increase or decrease this sales price in 
the meantime (max 50%). 

 
• Items will hang in the store for 10-12 weeks, 

afterwards it will be taken to charity. 
 
• Quinnie’s reserves the right to keep items in store 

for a longer period of time. 
 
• Any items left behind but not taken will be kept 

for a maximum of 1 week, because we do not 
have enough store capacity. If you won’t pick 
them up on time, they go to charity. 

 
• Pick up your stock that is not sold? That is 

possible of course. Please pass by before the 
return date (which you can find in your personal 
account) and collect your items yourself. 

 
• Would you like to pick up what has not been 

sold? That is possible. Then come by before the 
return date expires and collect all the items from 
the store yourself. Unfortunately, it takes us too 
much time to sort this out per customer and we 
don’t have room to keep everything in the back 
office. Keep an eye on the return date in your 
personal account and make a note in your agenda 
if necessary.

What do we take in?
 
• We are happy with your designer clothes in sizes 

50 to 146 (0 to 10 years). Check the brands we 
love below on this page.

 
• We find quality very important. Askyourself: 

would I buy it? Has it been washed, wrinkle free, 
without stains, holes and are all buttons still 
attached? Perfect. Also, please check the zippers.

 
• Please select which items qualify from home and 

bring that selection with you.
 
• Unique vintage items and newer Zara and H&M 

clothes are also very welcome. Zeeman and 
Primark unfortunately aren’t.

 
• Handmade, we like that very much. If it’s still 

of this time and of good quality, it’s also very 
welcome.

• In addition to clothing, Quinnie’s also offers high-
quality (wooden) toys, balance bikes, children’s 
books, wraps and sleeping bags.

 
• Shoes are also welcome, only if of excellent 

condition and cleaned.
 
• The intake of spring and summer clothing is from 

February to July
 
• The intake of autumn and winter clothing is from 

August to January 

• Finally, we understand that it can be 
disappointing if we do not accept items. From 
experience we now know which items are 
wanted. This may have to do with color/style/
fit, etc. and is not always easy to explain. Due 
to limited space in our store, the labor-intensive 
process of processing and because we want to 
remain attractive to our customers, we are critical. 
Are you not sure of want to check upfront? Please 
feel free to contact us via Instagram, telephone or 
email. We hope for your understanding.

Liability
• Quinnie’s takes good care of your belongings, 

but is not responsible for theft, damage or loss 
of items brought in. The items are not insured 
against water and fire damage. 

• We assume that you have taken note of our terms 
and conditions prior to bringing in your items. 

follow @quinnies_preloved on Instagram!


